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1. O6mue mo1oxKeHust

1.1. TlonoxeHue o TOpAIKE MPENOCTABIEHHS YCIYT, OKAa3bIBAEMBIX JUIS rpaxiad u
fopuMueckuX i 3a maary, B CaHkr-IleTepbyprckoM rocymapcTBeHHOM —GrOmKETHOM
YIpeX/CHHM CIIOPTHBHOH ILIKONE OJMMMHicKkoro pesepsa «Komeray» (mamee — ITonoxenue)
pa3pabOTaHO B COOTBETCTBMH ¢ IpaKJaHCKHM KOJEKcOM PoCCHIHCKOM ®eneparyy,
DeniepatbHBIM 3aKOHOM «O  (H3HYECKOH KynbType H cmopre B Poccumiickoit ®enepanum»
or 04.12.2007 Ne 329-®3, 3akonHoM PoccHiickoii Qenepanmu ot 07.02.1992 Ne 2300-1
«0 3ammre mnpaB mnoTpeGuTeneii», YcraBoM Cankr-IleTepbyprckoro rocymapcTBeHHOro
OFOIDKETHOTO YYPEXICHHS CIOPTHBHOM IIKOBI OJMMITMHCKOrO pesepBa «Komera» (mamee —
Vapexnenue).

1.2. Hacrosmee ITonoxeHue ABIsETCS TOKATBHBIM HOPMATHBHBIM aKTOM YupexxneHus u
ONpPElIe/IACT TOPANOK H YCIOBHA OCYINECTBIEHHS YCIYT, OKa3blBAEMBIX JUIS IPaXIaH H
IOPHIMYECKUX JIMII 34 ILIATYy.

1.3. OOmwuit nepeyeHr BHIOB JIeATETBHOCTH, OKa3blBa€MBIX [UIA TpakIaH H
TOPU/TMYECKHX JIHII 32 IUIaTy (dajee — IUIATHBIE YCIYTH), NpemxycMoTpeH 1. 2.4., 2.5. Ycrasa
VupexaeHus.

1.4. IlnatHble ycoyrH He MOTYT OBITH OKa3aHBI B3aMEH OCHOBHOM €ATeIbHOCTH
Yupexnenus, (unaHcOBoe obeceyeHHe KOTOPOH OCYIIECTBISETCH 3a CYeT cybocuauit Ha
BBINIOJTHEHHE IOCY/IapCTBEHHOTO 33/IaHKs (J1alee — OCHOBHASA JESTENBHOCTS).

1.5. IlnaTHble yCIyTH MOTYT OKAa3hIBATHCA TONMBKO C COTNIACHS MX IOJydaTels.
Orkas nomydaTens OT npejUlaraeMbiX €My IUIATHBIX YCIYT HE MOXKET OBITh IIPUYHHOM
M3MEHEeHHs 00beMa H YCIIOBHH yiKe IIPeIOCTABIAEMBIX YCIyT B paAMKaX OCHOBHOM J€STeILHOCTH
YypexaeHus.

1.6. OxazaHWe MIATHBIX YCIYT HE MOXET HAHOCHTh yIiep6 HIM yXYAIATh Ka4eCTBO
OCHOBHOM  JeATENbHOCTH  YupexjeHus. IIpeocTaBlieHHe IUIaTHBIX  yCIOyr  MOMXKET
OCYIIECTBIISATECA TOJBKO B CBOOOJHOE BPEMsI OT OCHOBHOM J€ATENHHOCTH Y UpekICHHS.

1.7. TlnaTHele yCIyrd NpENOCTAaBISIOTCS C IEJIBI0 BCECTOPOHHETO YAOBIETBOPEHHS
NOTpeOHOCTEH HacelNeHHs B 0OnacTH (H3WYECKOH KYJIbTYphl M CIOPTa, NPHBJICUYECHHS
JOTIONHUTENIBHBIX (HHAHCOBBIX CPEACTB, pACIIMPEHHS MAaTEPHAILHO-TEXHHYECKOH 6a3bl
Vapexnenus.

1.8. Jina nenei Hacrosimero [TonoxeHUs HCIIONB3YIOTCS CIIEIYIOIIHUE TOHATHS:

«[Torpebutens ycayru» - IOpHAHYECKOe HIM (PU3HYECKOE JIHI0, HMEIOMEee HaMepeHHe
3aKasaTh WM 00pecTH, Mub0 3aKaspIBarollee, NMPHOOpETAIOIIee MM HCIOJB3YIONIee IUIATHYIO
YCIIYTY HCKITFOYHTENIBHO /IS COOCTBEHHBIX HYXKJI, HE CBS3aHHBIX C H3BIICYEHHEM MPHOBLIH.

«IIpelicKkypaHT ILeH» - IepedeHb MNPEJOCTABIAEMbIX YUPEKIEHHEM IUIATHBIX YCIIYT
C YKa3aHHEM HX CTOMMOCTH.

«JloroBop» - TOroBOp MeXIy Y4pexIeHHEM U MOTpeOHTENeM YCIYTH Ha IPEI0CTaBICHUE
IUVIATHBIX YCJIYT, KOTOPBI MOXKeT ObITh 3aK/IOYeH IMyTeM IPHHATHA MOTpeOHTENeM YCIyIH
(aknenTa) ycnoBuii my6iIn4HOH 0GepTH! 0 3aKIIOYEHHH JOTOBOPA HA YCIYTH, OKa3bIBaeMEbIe IS
rpaxJad M FOPHAMYECKHX Il 3a IUIATY MM TNOJNHCAHUS JOrOoBOpa Ha OKa3aHHe IUIATHBIX

YCIIYT.
2. Opraau3anus NpeIoCTaBIeHHS IUIATHBIX YCJIYT

2.1. TlepeueHr mUIAaTHBIX YCIyr C YyKa3aHHEM HMX CTOMMOCTH YTBepXkJaeTcs B
npeicKypaHTe 1ieH, KoTopbli cornacyercs ¢ KomuTeToM no ¢pusndeckoit KynpType H CIOpPTY.

2.2. Tlpu mpenocTaBiIeHHH IUIATHBIX YCIYT COXPaHAETCs YCTaHOBJICHHBIH peKUM paboThI
VypexaeHus. YYpeKIeHHE BIOpaBe OrpaHUYMTh BpeMs OKa3aHWs I[UIATHBIX YCIyr JUld
JOCTH)KEHUA LieTIeH, yKa3aHHBIX B YCTaBe YUpeKIeHHU .

2.3. IlnatHele YCIYyrH OCYIIECTBIAKOTCS INTaTHOM YHMCJIECHHOCTBIO pPabOTHHKOB
YupexaeHus.
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2.4. OkasaHWe WIATHBIX YCIYr pPaGOTHMKAMH, HEIIOCPEACTBEHHO YYacTBYIOIIMM B
Nponecce OKa3aHusl IIATHO! YCIIyTH, OCYIIECTBIIAETCS B CBOGOAHOE OT OCHOBHOM paboTHI BpeMsI
Ha OCHOBaHHWHM IpHKa3a TUPEKTOpa YUYpEeKAECHHS O PHUBJICYCHUH K OKA3aHHIO IUIATHBIX YCIHyT.

2.5. C uenbio OpraHM3alliM IEATENBHOCTH MO OKA3aHMIO IUIATHEIX YCIYT TMPEKTOp
Vupexienus yTBepKaaeT MPHKa30M:

— MHCTPYKIHIO UL pabOTHAKOB HENOCPEACTBEHHO YYacTBYIOIIHAX B IIPoLECCe OKa3aHHs
TIATHBIX yCIyr (HHCTPYKUHMS Ui TPEHEpPOB OTAENa IO  CIOPTHBHOI pabore mpu
IIPEIOCTABJICHHS YCIIYT, OKa3bIBAEMbIX JUIA IPak/iaH 3a IIaTy)

— TMepeueHb O0s3aHHOCTeH paGOTHHKOB, HEMOCPENCTBEHHO He YYaCTBYIOUIMX B
npouecce OKa3aHHus IIaTHBIX YCIIyT.

2.6. PabGoTHMKaM VdupexIeHHS CTPOro 3ampemeHo OCYIIECTBIIATE COOp HAIMYHBIX
ACHEKHBIX CPEJICTB C NOTpeOHTENEH YCIIyT.

2.7. PaboTHHKH VYUpexIeHHS HECYyT OTBETCTBEHHOCTH 332 KA4eCTBO IIPEIOCTaBICHHS
IUIATHBIX YCIyT. B ciydae HeHajTexkalero MCIONIHEHHs OGA3aHHOCTEN IO IIPeOCTABIEHHIO
TUIATHBIX yCIYT, PAOOTHHKH YUPEXJIEHHS MOTYT OBITh IpPHBICYEHBI K JUCHHILTHHAPHOM

OTBETCTBEHHOCTH B IOPA/KE, ONPEIEICHHOM IEHCTBYIOIIEM 3aKOHOIATEILCTBOM PocCHiicKOi
®enepanun.

3. Pacuer CTOMMOCTH ILIATHBIX YCIyT

3.1. Tlo kaxaoMy BHY IUIATHBIX YCIIYT, yKa3aHHOMY B NPEACKYpaHTe LIEH, COCTABIIAETCS
pacyeT CTOMMOCTH YCIIYTH.

3.2. 3arpaThl, BKJIIOYaeMbleé B CTOMMOCTH ILIATHBIX YCIYyr, JeJATCA Ha 3aTpaThl,
HETIOCPEACTBCHHO CBA3AHHBIC C OKa3aHHEM IUIATHBIX YCIYT M NOTpebiseMble B Ipollecce ee
NPE/IOCTABIIEHUsA, U 3aTPAThI, HEOOXOAUMBIE 1A OOECIeUeHHs NeATebHOCTH YUPEKICHHS B
LIEJIOM, HO HE IIOTPeOIIsieMble HETIOCPEICTBEHHO B IPOLIECCE OKA3AHHS MIATHBIX YCIIYT.

3.3. K 3arparam, HEMOCPEICTBEHHO CBA3AHHBIM C OKA3aHHEM ILIATHBIX YCIIYT, OTHOCSTCS:

— 3aTpaThl Ha OMJATy TPyJa W HAYMCJIEHHs Ha BBILIATHI IO OIJIATE TPYAa OCHOBHOTO
NepcoHana;

— 3aTparhl Ha NpHOOpETEeHME MaTepHAIbHBIX 3aIlacoB, MOTPeGIAEMBIX B IpOILECCE
OKa3aHHs IIaTHOM YCIIYTH,

— CyMMa Ha4HCJICHHs aMOpTU3alM{ OOOpYJOBaHHS, HCIOJB3YEMOrO IPH OKA3aHHH
IUIATHOM yCIIyTH;

— HaKJIa/IHbl€ 3aTPaThl, OTHOCHMBIE Ha OKa3aHUe IUIATHOM YCIIyTH.

3.4. K s3arparaM, HEOOXONMMBIM isi OGECHEYeHHs EATENTHHOCTH YUpeKIeHHS,
OTHOCSTCA:

— 3aTpaThl Ha OIIaTy TPyJa ¥ HAYKMCJICHHS Ha BBHILIATHI IO OIUIATE TPyZAa MepcoHaa,
HETIOCPEACTBEHHO HE YYaCTBYIOIIETO B IIPOLIECCE OKa3aHUs IUIATHBIX YCIIYT;

— 3aTparhl Ha NpPUOOpPETEHHE MAaTEpHAIbHBIX 3aMacoB, MOTPeOIAEMBIX B IIpoliecce
OKa3aHHs IJIATHOM YCIIYTH;

— CyMMa HAYHMCIICHHs aMOpPTH3alMH OOOpYHOBaHHA, HCIOJB3YEMOIO INPH OKa3aHHH
IIJIATHOU YCIIYTH;

— HaKJIaJIHbIE 3aTPAThl, OTHOCHMBIE HA OKa3aHHE IUIATHOH YCITyTH.

4. YeaoBus npeJocTaB/IeHAs IUIATHBIX YCJIyT

4.1. IlpemocTaBiieHHE IUIATHBIX YCIOYT IOPHAHYECKAMH H (DH3MYECKHMH JIHIIAMH
OCYIIECTBJIAETCA IyTEeM 3aK/IOYEHHs JOroBopa B IIHCBMEHHOH (¢opMe HIH TNPUHATHS
NOTpeOUTENEM YCIYTH (aKIenTa) yCIOBHH IMyOnM4YHOM OdepThl 0 3aKIIOYEHHH JOrOBOpa Ha
OKa3aHHE IIAaTHBIX YCIIyT



4

4.2. C ycnoBusMu my6muHOM OQEpPTHI 0 3aKIIOYeHHH JIOr0BOpa Ha OKa3aHWE ILIATHBIX
YCITYT NOTPEOHTEN YCIyTH MOXKET 03HAKOMHTLCS Ha HH(OPMAIHOHHOM CTeHze Vupexaenus p
AOCTYIHOM H yI0OHOM 115t 0603peH S MecTe.

4.3. Tlotpeburens ycayr o6s3an COOIIONATh YCIOBHS MyGIHYHON oepTr 0 3aKmoYeHHH
AOr0OBOpa Ha OKA3aHHE IUIATHBIX YCIIyT.

4.4. Tlotpebutens ycayru o6s3an TIPEJIOCTABHTE YUPEXIECHHUIO OTHYIO H JOCTOBEPHYIO
HH(OPMAaIIHIO 0 COCTOSHHY CBOEro 310POBbSI, HAIMYMH 3a00/I€BaHNUIH, IEPEHECEHHBIX TPABMAX 1
ONEpalHsX, HHYI0 HHYOPMAIIHIO, CIIOCOGHYIO OKa3aTh BIMSHHE Ha CIIOCO0 H KaYeCcTBO OKa3aHMs
yenyr. Ilotpeburens yenyru, npuanmas YCI0BHS y6IMYHOM OEPTH 0 3aKTIOueHEH JIOTOBOpa
Ha OKa3aHWE IIATHBIX YCIIYI [OATBEPXKIAET, YTO HE HMEET MEIUIHHCKHX IPOTHBOIIOKA3aHMit
JULs 3aHATHH (QU3MYECKON KyIbTypoil u CIIOPTOM H IOJTHOCTEIO GepeT Ha cebst OTBETCTBEHHOCTE
3& COCTOSIHHE CBOETO 3/I0POBbA.

4.5. JIns 3amucu 3aMevaHud u IpEJUIOKEeHUA moTpebuTenel ycmyru Beaercs «Kuura
K00 H IPeUIONKEH I, KOTOpas XpaHHTHCS Y aIMHHHCTpaTOpa YUpex/IeHHs.

S. Mopsinox y4era u pacxogoBanus CPEACTB, NOy4aeMbIX YUpexXIeHHeM 3a 0Ka3aHHe
IVIATHBIX YCJIyr

5.1. Jloxomsl OT mIaTHBIX YCIYr IOCTYNaloT B CaMOCTOATENBHOE pacHOpsKEHHE
YupexaeHus.

5.2. VupexneHue BIpaBe 10 CBOEMY YCMOTPEHHIO PacX0/I0BaTh CPENCTBA, MOMYYEHHBIE
OT IVIATHEIX YCJIYT B COOTBETCTBHH C IJIAHOM (PMHAHCOBO-XO3SHCTBEHHOM €S TeIbHOCTH.

5.3. VdpexJeHHE BeJeT CTATHCTHYECKHH W Oyxrantepckuilt ydyer pasgensHO MO
OCHOBHOH [I€STEJIbHOCTH M ILUIATHBIM YCITyTaM U IIPEIOCTABIISET COOTBETCTRBYIOUIYIO OTYETHOCTD
B IIOpA/IKE, yCTAHOB/ICHHOM JICHCTBYIOIMME HOPMATHBHO-NPABOBEIMH akTaMH P,

5.4. ]JIoXox, HONYYEeHHBIH OT OKA3aHHS IJIATHEIX YCIIYT, IOCI€e yIUIaThl HAJIOTOB H APYTHX
o0s3aTeNbHBIX — IUIATeXeH, B  COOTBETCTBHH  C JNEHCTBYIOIIMM  3aKOHOJATETbCTBOM
PACIPENCIAIOTCA 10  COOTBETCTBYIOLUMM ~ CTaThAM KJIACCHGHKALMK  OIepammit CEeKTOopa
TOCYapCTBEHHOTO YIPABJIEHHs CIIEAYIOMM 06pazoM:

— 60% Ha [gomnarel, BKJIIOYAs HeOOXONUMBbIE HAYUCICHHS, 1A paboOTHHKOB,
HCTIOCPEACTBEHHO ~ y4acTBYIOIIMX B IpPOLECCE OKA3aHMs IUIATHBIX YCIYT, pPaGOTHHKOB
HETIOCPEICTBEHHO HE Y4aCTBYIOIIMX B IPOLECCE OKA3aHMS [UIATHBIX YCIIYT;

— 40% Ha ykpenieHHe MaTepHATBHO-TEXHHYECKOH 6a3bl Yupexaenus, npuobpereHue
HEOOXOJMMBIX TOBApOB H YCIIYT, OILIATy KOMMYHAIBHBIX pacxoios.

5.5.Pasmep cpeacTB, HampaBIfeMBIX Ha JOMJIATHI paboTHHKaM, HEMOCPEACTBEHHO
YHacCTBYIOIMM B IIPOLECCE OKAa3aHHUS IUIATHBIX YCIYT, H pabOTHHKAM, HETOCPEICTBEHHO He
YHaCTBYIOIMX B NPOLECCE OKa3aHHMs IUIATHBIX YCJIYT M IOPAJOK HX BBILIAT OIpEesercs
COIIACHO NpHKa3y O MOJICBOM pacHpe/eieHHH J0XO0/la OT OKa3aHWs IUIATHBIX ycuyr. Jlomiars
pabOTHHKAM, HENMOCPEJCTBEHHO HE YYaCTBYIOIIHX B IIpOLIECCe OKa3aHMs IUIATHBIX YCIIyT
TPOM3BOMATCS €XKEMECTIHO IPONOPUHOHATLHO OTPaGOTAHHOMY BPEMEHH.

5.6. Jlomnatel paGOTHHKAM, HEMOCPEACTBEHHO YYACTBYIOIHM B IPOLECCE OKA3AHHS
IUIATHBIX YCIIYT, H PabOTHHKaM, HE Y4aCTBYIOINMM HENOCDEICTBEHHO B MPOLECCE OKA3AHMS
IUIATHBIX YCJTYT, MOTYT GBITh HAYMCIIEHB! TOJIBKO B IPE/ENax JEHEKHBIX CPECTB, MOIYIEHHBIX
OT OKa3aHHMs IJIaTHBIX YCIIYT, OCJIE YIIJIAThl HAJIOTOB H APYTHX 00S3aTeIbHBIX IJIATEKEH.



